
D i g i t a l  B r o c h u r e

S t  H e l e n s  B o r o u g h  C o u n c i l

Technology Enabled Care Hub 



Our Vision 
Our vision for Adult Social Care in St Helens Borough has been developed 
together with service users, their loved ones, and local residents to enable people 
to live healthier, happier lives. 
St Helens Borough Council work with many individuals who live  
with a range of conditions and needs. Some individuals with complex 
needs may need to complete an adult social care assessment to get 
the help and support they need; however, some may be able to live 
independently at home with a few adaptations and the help of  
assistive technology. 

Assistive technology is a remarkable field that has significantly 
improved the lives of individuals and will continue to do so. 

Our aim is to showcase innovative assistive technology that could be 
used to help a person live independently at home. Family members 
and support networks will be able to monitor the data and act upon 
any issues that are highlighted.  This will enable the individual to live 
a more fulfilling and independent life.

Watch our With You, For You video highlighting what 
St Helens Borough Council does for our residents and 
communities on a daily basis.
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https://www.youtube.com/watch?v=FSQ5DtkLMj0
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Remote contact 
Remote contact gives family and support networks real-time access to the service user using 
assistive technology. They can check-in, provide support and supervise whilst the individual is in 
the comfort of their own home. 
An Echo Show makes it easy to video call using your voice. It can also 
be used to link with other smart devices to control things like lights and 
thermostats remotely. 

Komp is a solution for isolated or lonely people who are less confident 
using technology. It is designed to be easier to use than a smartphone 
or tablet and allows family members to share photos, messages and 
make video calls directly to the screen. A safe, secure and closed 
social network for the family.
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https://www.amazon.co.uk/echo-show-8-3-generation/dp/B0BLS36M5R
https://www.agespace.org/products/komp-no-isolation


Smart Homes 
Smart home technology enables people to be independent in their own homes as well as providing 
empowerment and social inclusion. Smart appliances can make everyday tasks easier for those 
people who require additional support due to illness or disability.

With a Wi-Ficonnection, there is the opportunity to integrate smart 
home technology to make people’s lives easier and enabling them to 
live safely and comfortably on their own. It can be particularly useful 
for someone living with a medical condition or disability. 

A person who has difficulty with fine motor skills, may benefit from 
devices and appliances that are voice controlled or controlled via a 
smartphone. 

Smart plugs can be operated by a free smartphone app allowing users 
to turn appliances on/off, set timings or countdowns, set schedules 
and routines, and set locations for when you leave your house. 
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https://www.amazon.co.uk/Smart-Plug-Alexa-Google-Home/dp/B092DNQ4CP/ref=asc_df_B092DNQ4CP/?tag=googshopuk-21&linkCode=df0&hvadid=696285193871&hvpos=&hvnetw=g&hvrand=8783726960043922090&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9046510&hvtargid=pla-2281435178338&psc=1&mcid=b537100209e737ceac915dbd984bda72&hvocijid=8783726960043922090-B092DNQ4CP-&hvexpln=74&gad_source=1


An instant hot water dispenser provides the exact amount of boiling 
water in seconds with no heavy lifting and no waiting around. Perfect 
for those who are unsteady on their feet. 

Robot vacuum cleaners identify and map the room to clean it efficiently 
and empties by itself to make cleaning an effortless job for the owner. 
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https://www.amazon.co.uk/Breville-HotCup-Dispenser-Variable-Dispense/dp/B002NGNRHC/ref=sr_1_4?dib=eyJ2IjoiMSJ9.gorFmYBdE41RBMdd9RSkVXcntjkpJVKtUaEkQfq7dmRqyHgfRMx9eiobv5iKFffiyKy_U0LNYRgc1q2EQo-bdV2stLodwV5lpARseSPnpHxaw-JKcFhzzOVVGVe837-2dyWlodou2UqHJpVZ36byTJNEreUcAndtlu_SQ08bLAZqTjN6BvtLm8MO1-4OeNggwDf6arqGRu-Z94kusW7SC1bLsBHGjbMCYAtMfe6Cbv4.skxDut7Z5m4nIrlB-vNccUiaACaKu-zuRgZYez3Fbq8&dib_tag=se&keywords=one%2Bcup%2Bkettle&nsdOptOutParam=true&qid=1729086719&sr=8-4&th=1
https://www.eufy.com/uk/collections/robot-vacuums


Hive thermostats allow you to control heating from the Hive app 
remotely by a family member to ensure that the heat is weather 
appropriate in a loved one’s home and enables you to set up 
schedules for heating and hot water.

A water detector can be used in a bathroom to monitor when a bath 
reaches capacity and alert the individual to prevent it from overflowing 
and causing damage. 
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https://www.hivehome.com/shop/smart-heating/hive-thermostat-mini
https://www.amazon.co.uk/Water-Leak-Detector-Detectors-Indicator/dp/B0080EYVWG/ref=sr_1_7?dib=eyJ2IjoiMSJ9.f4SQwHmWVQeeyf6zyCNqqAbFarOUiOyGEyJDbQS5pddqpmVZtbTz1vqMzO9ye5paw53m0hkmto5PqFJMUgUah8nPE7aM5WY2_8qw4WU8K443eo1KiQ1tlK1mTUNwP1bWTJqw3bve--bxCNHJ4Mu1WSby0o0CsgyLetV2wYO1cO2J9gB9bpi0KS6KziAgKYBtYps9L9kzjHvs-YfeA6mKmuKAj15ZIEKEcEWAPcZ9_k5SR0hgkggX_2VwaHgEtsnG0WKa8ZS0Ng7sTbPPm0o1SBMuagpbY9nvXEEBJcxB_lc.nCeG4JrYPyYG_A-GCCyvyoF17HRNLyTTRlLeo2ZIolc&dib_tag=se&keywords=bath+water+level+alarm&nsdOptOutParam=true&qid=1729590863&sr=8-7


Echo Dots are a small compact device which can allow you to 
control compatible smart devices or smart plugs using your voice or 
smartphone app. The devices can also be used to make phone calls 
and listen to music. 

Smart bulbs can be useful in preventing someone from struggling 
when moving around in the dark. They can be controlled  
via your voice or app and can also be set to a routine. 
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https://www.amazon.co.uk/echo-dot-2022/dp/B09B96TG33
https://www.amazon.co.uk/TP-LINK-Tapo-Amazon-Colour-Changeable-Required/dp/B08Z4HXHR7/ref=sr_1_5?adgrpid=169551811348&dib=eyJ2IjoiMSJ9.5xYTl0Z0oRx-T4lShT3htTOWnYQyAc7QSQoFYLJVVsJyjsScSV0uQgZ50qFJAyPX_xwOCs2gczdpOYBn56sn7AgEbf7Y_8QKzbR_55u9CqI0tsr3zSPpmTu7aVsrKUQ5FBvnUMbus5sWy57agG2TkAqNSU2eGK7kVvazsd3MgnkcCnuW6SNyMExkrykR-ydHXKoSJKd7aLTzZbNQYOJw7md8oWJCWRTfAUl5tXC7qh_He06NipZGGY-ce-kMMvjLvZX2nuFoXrWndR3DXwj--BH0uofXxTGC1kDIGUHQ320.lV_KEKZMs_1_8Ne9ePRidyzDBlEVSn72pTBA3v35H14&dib_tag=se&gad_source=1&hvadid=696465896622&hvdev=c&hvexpln=69&hvlocphy=9046510&hvnetw=g&hvocijid=3148856755371216878--&hvqmt=e&hvrand=3148856755371216878&hvtargid=kwd-298334128078&hydadcr=20235_2249764&keywords=smart%2Bbulbs&nsdOptOutParam=true&qid=1729597506&sr=8-5&th=1


Smart blinds allow a person to open and shut their blinds from the 
comfort of their chair or bed, or even remotely via a smartphone. It 
also allows schedules and routines to be set up to add continuity to a 
person’s daily living. 

The Hidrate Smart Water Bottle is ideal for those who have difficulty 
remembering to drink water throughout the day. Sensor technology 
tracks water intake and syncs progress to a free hydration tracker app 
which can be accessed by a person’s support network to ensure that 
they are hydrated.
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https://www.somfy.co.uk/products/1870600/tahoma-switch
https://www.amazon.co.uk/Hidrate-Spark-Bottle-Tracks-Hydrated/dp/B0BF2MNG69/ref=sr_1_5?ascsubtag=84625890f7cb4ae9a8da2ae40842278f%7C06e5717c-bc1b-4c21-a4a4-9d25e8602e19%7Cdtp-oo&dib=eyJ2IjoiMSJ9.WeRYzljRmMLCsqw-6xEYAXEi8Q8ST11zjKGruRxW6E6WlGR_e8RelLwcrL3-mVmj2khzyuPpeAp75QtH0l6Eu8FIOgpFRmVL1Yi-iB8P-7A5nzAR_Gz6AtE4P2rF6Wt34Bd85BMROt9ReY3mY3CKsqHtTghdgxEdcaHDEwCkUnVbEz6f1TqElzzLcTnLgfxLNokhEe2nD9l3wSHJq4imqBlvDhIE87r55Ut_xQvuji5RiUWdhxudNS3hEWSdNpv7uw8oe7SkN-PmtL3kXXTz8o5eyp_cjmWMUGEzWRdaK5w.FkmZHtRPHHnTKmZBKRcg_6_RnrmdReHeikEDw77BSKE&dib_tag=se&geniuslink=true&keywords=hidrate%2Bspark%2B3%2Bsmart%2Bwater%2Bbottle%2Btracks%2Bwater%2Bintake%2Band%2Bglows%2Bto%2Bremind%2Byou%2Bto%2Bstay%2Bhydrated%2Bbpa%2Bfree%2B20%2Boz%2Bberry&qid=1723717188&sr=8-5&th=1


A talking microwave can make cooking easier for people with limited 
sight. With simple controls and no complicated menus, you can select 
the cooking power and start to cook. 
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https://shop.rnib.org.uk/a-rnib-talking-microwave-rnib-edition-89800


Sensory
A range of sensory devices are available to help people with sensory impairments live independently. 
Devices like the Orcam Read, assists people who have certain levels 
of visual impairment, reading difficulties including dyslexia and reading 
fatigue by reading aloud any text, printed or digital.

Eyegaze technology can assist those who have a physical difficulty 
using a computer. A special eye tracking camera mounted below the 
Eyegaze screen observes one of the user’s eyes allowing the software 
to determine where the user is looking on the screen. It can be used to 
interact with and navigate communication aids, entertainment as well 
as many other applications. 
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https://www.orcam.com/en-gb/read-store
https://eyegaze.com/products/eyegaze-edge/


Geo fencing is where boundaries are set up 
through a device which will trigger an alert on a 
device such as a smartphone when the device 
enters or exits the boundary. This can be done 
via GPS tracking. 

GPS tracking can be a valuable tool for support 
networks when wearable devices are placed on 
people who are at risk of wandering. 

Carers can locate the person through their 
wearable device using an application on their 
smartphone. 

Apple Air Tags are small disc like trackers that can be used to keep 
track of things or people. The tags can be attached to items or people 
and tracked through the Find My app on Apple devices. The app can 
be used by family members or support networks to easily locate a 
loved one. 
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https://www.apple.com/uk/airtag/


Samsung Tracking devices are another type of tracker device which 
work with Android smartphones. Again, these trackers can be attached 
to items or people and located via the SmartThings app to easily 
locate your loved one. 

GPS trackers can be used to automatically detect a fall and alert 
emergency contacts. Using GPS technology, connections can 
accurately locate the person in an emergency. 
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https://www.samsung.com/us/support/answer/ANS00088244/
https://personalalarms.org/products/suresafegoplusfamily?campaign=555070005&content=&keyword=&msclkid=56d59cb0bf631756f7a7fbd201c5dc47&utm_source=bing&utm_medium=cpc&utm_campaign=Search_Shopping_High_UK&utm_term=4585169655027158&utm_content=Ad%20group%20%231


Medical
Technology can be used to integrate with medical devices to provide support when and where 
it is needed. 
Capture medical-grade ECG readings with KardiaMobile. User’s can 
know instantly if their heart rhythm is normal or if atrial fibrillation, 
bradycardia or tachycardia is detected within 30 seconds.

Smart watches are available to suit all budgets and can be used 
to track step count, heart rate, pulse oxygen levels, sleep patterns 
and some models can also track location and alert to a fall due to 
monitoring of gait and amount of exercise taken.
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https://www.amazon.co.uk/KardiaMobile-Personal-Device-Heart-Monitor/dp/B01A4W8AUK/ref=asc_df_B01A4W8AUK?tag=bingshoppinga-21&linkCode=df0&hvadid=80814161489140&hvnetw=o&hvqmt=e&hvbmt=be&hvdev=c&hvlocint=&hvlocphy=&hvtargid=pla-4584413736749387&psc=1
https://www.garmin.com/en-GB/p/873008


The Embrace Watch uses advanced machine learning technology to 
monitor seizure activity. It is ideal for people with epilepsy or those at 
risk of having seizures. The device can alert carers when a seizure is 
taking place and automatically records a seizure diary through an app. 
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https://www.empatica.com/en-gb/embrace2/


Security
Technology can provide a layer of security and offer piece of mind for people who want to live in their 
own home but may be vulnerable due to conditions that they have. 

Video doorbells and cameras are useful for dealing with visitors on 
a loved one’s behalf and monitoring activity at the front door. 
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https://www.amazon.co.uk/ring-battery-video-doorbell-diy-wireless-video-doorbell-camera-with-head-to-toe-view-hd-video-easy-to-install-5-min-30-day-free-trial-of-ring-protect/dp/B0BZWS9K81/ref=sr_1_1?adgrpid=169527296628&dib=eyJ2IjoiMSJ9.dL5x3zot1-Di-fYQBDgW7x-xg-ISsEPekFWL24eyn3VGlc2wBOCpRgD31MkOsb57UKL9jfE0G85wwvJ0qiaptqqEi8meLH6RQjpW-JGHRt7jiBsasAdduqwSx2qTxx0JxVdJkTrK8OxT6ZrxkFwCo9qBCCqBuXdNE6YkRfnee70cJzukud4WVvsWXH7DOIVjwV8VwWCW3l1DeLqA70XzeYmNlkR0lVwVMfiNFWR-9Ds.cwvJlXtYQS2MWOYJMnuuFFSfMN3THGbkdW9ukt1Ve-0&dib_tag=se&gad_source=1&hvadid=696452357230&hvdev=c&hvexpln=69&hvlocphy=9046510&hvnetw=g&hvocijid=1586460856748729894--&hvqmt=e&hvrand=1586460856748729894&hvtargid=kwd-4390402360&hydadcr=28148_2254075&keywords=ring+doorbell&nsdOptOutParam=true&qid=1729161783&sr=8-1


Canary Care Room Sensors allow support networks to receive instant 
alerts and give instant reassurance that everything is as it should be 
and let you know when your loved one needs more help. The sensors 
enable you to check if your loved one had had a good night’s sleep, 
are warm enough, see when carers or guests visit and monitor if they 
leave at an odd time. 

The EBO Air robot is a moveable camera that can be controlled 
remotely via a smartphone. It gives support networks the ability to 
manoeuvre the device around the home when there is a cause for 
concern and allows two-way communication with the person.  
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https://www.canarycare.co.uk/
https://www.amazon.co.uk/Enabot-EBO-Security-Wireless-Rechargeable/dp/B09P3NYHZ4


Indoor and outdoor cameras are an affordable way to monitor a loved 
one remotely using a smartphone. 

Baby monitors with cameras can also react to a person’s movement or 
sound to give notifications to a support network along with images in 
seconds. 

18

https://www.amazon.co.uk/introducing-blink-mini-compact-indoor-plug-in-smart-security-camera-1080-hd-video-motion-detection-works-with-alexa/dp/B07X37DT9M/ref=sr_1_1?crid=KZAMCKR4NCUP&dib=eyJ2IjoiMSJ9.dTHKa_5Wj60605KO17hWWIxB-tP6H8V3n0BL62fV0BqyMDPt0EQU2QunqqkUcwraCdAlzy03fOav1CUGcSyMxE_S-sJvyJwWb3k7RhMYQGo4NvPwieWOS2LdYFi-knkYIJTmWxg62oLKVZyTJZuaLHv7oqbQS4r-do4XtC-ZFtvUXR0NovT2fKkMRVOQIhD7USKE9K9NED53idwOi-JJsTezPIZ9TPvWgyevVAMqtjdQYUqYmXGCr3otzli7R6UccV-OQrUg0iN9dbzcRl7Lagt7UP2ZhFxON2UdnR1ehBY.FBVvhiIdAi02WNJxvCoxciWIpGLNn8cAaS745RdpI58&dib_tag=se&keywords=blink+indoor+camera&nsdOptOutParam=true&qid=1729162742&s=electronics&sprefix=blink+indo%2Celectronics%2C126&sr=1-1
https://www.amazon.co.uk/Babystar-Wireless-Rechargeable-Reminder-Lullabies-Black/dp/B0B8M67N3Z/ref=asc_df_B0B8M67N3Z?tag=bingshoppinga-21&linkCode=df0&hvadid=80676797516181&hvnetw=o&hvqmt=e&hvbmt=be&hvdev=c&hvlocint=&hvlocphy=&hvtargid=pla-4584276315888750&th=1


There are ways that you can reduce the risk of having a fall in your own home including making 
simple adaptations to your home to enable to you move around safely and keeping the property well 
lit. Assistive technology can help to do this.
The Nobi Lamp combines optical care sensors and artificial intelligence 
in a stylish, life-saving lamp. The lamp prevents disorientation with 
automatic lighting upon movement and detects when somebody has 
fallen onto the floor, prompting alerts to be sent to the support network. 

Chair senor pads can send an alert to care givers when an individual 
leaves a chair or wheelchair and can help to prevent a fall before it 
occurs. 
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https://www.nobi.life/en_GB/product
https://www.carealarms.co.uk/geemarc-amplicall-psa200-pressure-sensor-chair-mat-and-alarm-set.html


Motion Sensors can be used to track motion in a person’s home and 
will send an alert if there is change in movement patterns indicating 
that they may have fallen or are in need of assistance. 

Night lights with movement sensors are a cheap and easy way to help 
to prevent falls, ensuring that rooms are lit when motion is detected, 
and illuminating the path to highlight any tripping hazards. 
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https://www.tunstall.co.uk/our-products/product-catalogue/motion-sensor/
https://www.amazon.co.uk/Hallway-STANBOW-Always-Lighting-Nightlight/dp/B09LVKGH6V/ref=sr_1_1_sspa?adgrpid=161535841632&dib=eyJ2IjoiMSJ9.Feya3LCFQlaX3QD4CPRUdXa7IBJB13U-EAJtxRgXBadAEhBWlykfi-qoUSDmJWWTFHGIwEX-Oqul1nlApIGvE0n2e-BuZdeZc-TQfE-XKTpqhO--sktAVmHaBpkMjl8M6ztHm3U2dkrs7lnaYBY5su7b5HW9mikkTYWZ_ccoyY2BLHCDoISYg1KAntncLRVsLScyeDhlWfjvEO-sJFGOuEaMxDW1jPr-EmVqqkXDpAVWl4ow1Ok3cZMpB4YyIGPVmvcjA2ZJ2Ry55eOzMOj9uEBGUni1NFGaSVCi4cMdeog.skBt9ppvIuwXomLg2zrGrgdGT9xmtNxi0hrC3QR98-M&dib_tag=se&gad_source=1&hvadid=696513894185&hvdev=c&hvexpln=69&hvlocphy=9046510&hvnetw=g&hvocijid=14456121370737907723--&hvqmt=e&hvrand=14456121370737907723&hvtargid=kwd-313591168936&hydadcr=26155_2621541&keywords=night%2Blight%2Bwith%2Bmotion%2Bsensor&nsdOptOutParam=true&qid=1730204462&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1


Whilst technology continues to advance and evolve, standard assistive technology is still required 
to help meet the needs of individuals. 

Our Careline service provides peace of mind that if your loved one 
were to have a fall or need assistance, someone will be able to speak 
to them and go to the property if physical assistance is needed to get 
up off the floor. 

Careline will help an individual to:

• Remain independent their home for longer.

•  Prevent being on the floor for a long time following a fall which can 
result in health complications.

• Prevent hospital admissions following a fall.

• Reduce the need to move into a care home setting.

• Provide access to additional support if required.

•  Give you, your family, and friends peace of mind that there is 
someone available 24 hours a day to assist in case of an emergency. 

Other devices such as pagers can be used to keep tabs on an 
individual’s home. The device uses vibrations and flashing lights to 
alert you to someone at the front door, the phone ringing, or other 
noises that may be missed by a person with hearing problems. 
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https://bellman.com/en/product/alerting-products/pager-receiver/#block-22811


case study

Geoff has recently found he’s having some issues with his mobility. His 
needs do not meet the level at which he would receive support from 
his local authority under the Care Act 2014 and he is keen to look after 
himself. He is worried that a bad fall, especially on his nighttime bathroom 
visits, could leave him with issues that may lead to him requiring more 
formal support. Geoff is proactive and seeks support for his low-level 
needs from Contact Cares.

Contact Cares are able to advise Geoff on the best way forward. Geoff 
decides that Careline would ease his worries about the immediate impact 
of a fall, and he is assessed, and the equipment provided. He wonders if 
there is anything else he could do to help him prevent a fall, so he 
accesses the online TEC Brochure via the Artificial Intelligence Bot on 
St Helens Borough Council’s website and speaks to his son about 
several items that he feels would help in his home. His son helps him to 
order and install a range of devices and several sensors including an 
Alexa and smart bulbs in his lamps.

Geoff’s home is set up so that movement in rooms after dark results in 
lights being turned on automatically and Geoff’s son shows him how to 
use voice commands to control the smart devices in his home. After the 
installation and with guidance from his relatives Geoff expands his smart 
home to include a smart tv and uses his smart hub to listen to the radio 
and make video call to his family, reducing his feelings of loneliness. 

Geoff avoids a fall that could have happened when he went to the toilet 
during the night and prevents a potential hospital admission with a 
fractured hip which would reduce his mobility further and take a long time 
to recover from. Geoff is delighted that he is able to live independently and 
a healthier happier life as a result.

Geoff is 65, he lives in a terraced house with a downstairs bathroom. 
He has always been active and is able to live independently. 
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The pager can also link with a bed shaker, which when located in the 
bed, will vibrate to wake the user when necessary. 

The Jelly Bean Twist Large Switch can be used by individuals with 
physical, cognitive, or sensory disabilities to engage with technology, 
learning and their daily activities. 
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https://bellman.com/en/product/alerting-products/accessories/bed-shaker/
https://www.inclusive.com/uk/jelly-bean-switch.html


The Pivotell Medication dispenser reminds the user by flashing a light 
and sounding an alarm when it is time to take their medication.  
It makes sure the correct dose is available at the correct time. 

Vibrating pill boxes are another way to remember medication. They 
can be set to vibrate or make a sound multiple times per day to remind 
an individual to take their medication at the correct time. 
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https://www.pivotell.co.uk/Pivotell%C2%AE+Mk3-11+Dispenser/0_CAAA001/PRAA003.htm
https://www.amazon.co.uk/Pivotell-Minitell-Daily-Pill-Reminder/dp/B00BLZ9Z04/ref=sr_1_5?adgrpid=160708274829&dib=eyJ2IjoiMSJ9.sc2AUnV0Rvwte7WOrZXyG5wW4sm6PEbL5U5-rcCgMqKvsQsA949gJYWn3ry44oZoFwGHli05ILxxsPDWeo1A1ff-JJfedYmiprz_kmmrbHBg3XTZbe5C2IxCRewoJvp4LC1H3jSJwABGHpCztPbfZsr_4-rVGLQ9_xRnskAih0OkrTNi7FRT2h593STs8jtvHQK7WDNNTzNLR33NvOJXUGcxR5QSWse_ar8uLbDGw-FKUB7N5JbxqfIsWYRxnZNeUNeMvKUZoqNvCqwWxCdoJMaMePTvVA3bQu5wYEkgSmw.meEYD9DFeyU775pstJu6KaDolAt5suQWTXlDheoupwA&dib_tag=se&gad_source=1&hvadid=696619118307&hvdev=c&hvexpln=69&hvlocphy=9046510&hvnetw=g&hvocijid=15397418917404965390--&hvqmt=e&hvrand=15397418917404965390&hvtargid=kwd-3349200791&hydadcr=28153_2253949&keywords=vibrating+pill+box&nsdOptOutParam=true&qid=1730214481&sr=8-5


Talking alarm clocks are useful for people who have visual 
impairments or who have a cognitive impairment, helping to keep 
track of time throughout the day and night and eliminating the need to 
decipher a traditional wall clock. 

Solon Memo Minder is an infrared device that senses movement and 
plays a personalised pre-recorded message, e.g. “Don’t forget your 
keys mum”
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https://www.amazon.co.uk/Talking-Clock-Dementia-Visually-Impaired/dp/B0D127PSJ5/ref=sr_1_8?adgrpid=161020648733&dib=eyJ2IjoiMSJ9.iBEVTg8Nvg4R_0iFLH7ZZJeVPKIQhgItFNCJ-63xYhSTdPtpOlAgCVrzLrrRY-H7oGDtxFr6fRuzwHMeNv0wwhHWswsfCfHX18603UcvVQ3bgrO9wWANycWtfvPPR-_isT16yTK5lb0tmVMnYWOwQUwQACtJYuDLGnvpHy5x_37YX-X5bK8aKA-HugK5vDdiC5k3ATX9vZ5A8N-cin0HtO51D7-3_4vE94TbhXad_vE1xPUe-fYPUYt6mcILpfI0DEQEhq3jmVkzi-SWcgYyCspvyN9aVT2lMdrRhNEc-LA.-9aD6ql3lwaMJlMvyszqBEeDs6MLN9_hLl4nhvm94Cs&dib_tag=se&gad_source=1&hvadid=696865389581&hvdev=c&hvexpln=69&hvlocphy=9046510&hvnetw=g&hvocijid=9383048059749310533--&hvqmt=e&hvrand=9383048059749310533&hvtargid=kwd-53774251&hydadcr=28154_2253912&keywords=talking%2Balarm%2Bclock&nsdOptOutParam=true&qid=1730214689&sr=8-8&th=1
https://solonsecurity.co.uk/product/defender-memo-minder/


Big Button telephones can be helpful for people with cognitive and 
visual impairments, with enlarged buttons, LED call indicator and 
programmable quick dials.  

Blind Openers can be useful for people who have mobility problems or 
disabilities enabling them to close blinds without stretching. 
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https://www.simpletelecoms.co.uk/bt-big-button-phone-for-the-elderly-bt-200-c2x22440811
https://www.amazon.co.uk/Midyrrg-Venetian-Curtain-Vertical-Replacement/dp/B0CG5MMFK1/ref=sr_1_1_sspa?dib=eyJ2IjoiMSJ9.9sNnOnZQjKaAr1h5UdoL63hxZHSC1rOfddpK3zauCwqxnHWBBeQiNSC95cFK5Tm57TLYheniD7uRlmud7BUgo4haPcib_RuJH4zKBulEngfC24zLLmOF_OJbfZuom1bcA3HmuGFldPMe_8_J55z9VHczZB1gWTfD81-IQjk9AV4lvAI7ws0SZso3eci5sHqGgdTDxvxwpTcc7grZ1Yc7TiE3hPRUY1SIZJ-ClsaJhu2nSXBESMYrgmS1FbJLUctm_eJF_AVx6oQ7H5vusCcyxLPlyQ1P57pPk8WpoOCSHHc.NH5nn9tUp_tdbQH2UAeBMPRmtLTLyb_etkBaS0mycuc&dib_tag=se&keywords=blind+wand&nsdOptOutParam=true&qid=1730216967&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&psc=1


Day/night indicating clocks are helpful for people with dementia or 
cognitive impairments helping them to keep track of what part of the 
day it is and offering structure to their daily living. 

Magiplug is a cheap yet effective method of preventing floods. When 
a bath/ sink or basin reaches a certain depth the Magiplug pressure 
plate opens and release the excess water safely down the plughole 
preventing a flood. 

27

https://www.alzproducts.co.uk/dayclox-3-in-1
https://www.alzproducts.co.uk/magiplug-anti-flood-plug?srsltid=AfmBOoptfxEM9d_g9FAm-8cMFvlUeS37zrr19XRIGOUe-Q6q9opmbNI8


Magnetic Braille Timers are ideal to use in the kitchen on any metal 
white good surface. The timer has both numbers and braille bumps 
above each number and is easy to set. There is a clear ring tone once 
the timer has finished.

A Just Checking Kit could offer piece of mind to family members. The 
kit comes with movement sensors, door sensors, a hub and access 
to an online chart which tracks movement. The kit makes it easy for 
family member and support networks to check in on a loved one and 
arrange assistance in an emergency. 
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https://cobolt.co.uk/products/magnetic-braille-timer
https://justchecking.co.uk/product/just-checking/?accept-cookies


Managing medication can become an issue for people remembering to take their medication and 
which medication to take a certain time. There are devices available to help ensure that an individual 
takes the correct medication at the correct time. 
Pill dispensers are a handy tool to ensure that the medication is 
organised and ready to be taken. This can be done in advance by a 
family member, carer or pharmacist. 

There are basic days of the week boxes which enable the correct 
medication for the day to be kept all together.

The YOURmeds pill dispenser enables loved ones to monitor that 
the correct medication is taken at the correct time. It works by putting 
a number on the screen which the user needs to match to the same 
numbered blister to access the correct medication. The device will 
continue to beep until the medication has been taken and will alert 
care givers if it hasn’t been taken or the wrong medication is taken. 
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https://www.amazon.co.uk/Organiser-Compartments-Dust-Proof-Medication-Dispenser/dp/B08C4SWWXS/ref=asc_df_B08C4SWWXS/?tag=googshopuk-21&linkCode=df0&hvadid=696285193871&hvpos=&hvnetw=g&hvrand=5699596514970510676&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9046510&hvtargid=pla-2281435178338&mcid=2153fd6066093bb98e915aca82083fdc&hvocijid=5699596514970510676-B08C4SWWXS-&hvexpln=74&gad_source=1&th=1
https://yourmeds.net/


The Pippa Tipper pill dispenser is a twenty-eight-compartment lockable 
pill dispenser, which can be pre-programmed to dispense medication 
on appropriate days and times. It can be loaded with the correct 
medication by a carer, family member or pharmacist. When it is time to 
take the medication, the carousel turns allowing the medication to be 
released. A melody and your pre-recorded message will play until the 
device is tipped. 
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https://shop.alzheimers.org.uk/products/pippa-tipper-pill-dispenser?variant=42367300796570


Robotic sensory pets are designed to comfort, bring joy and companionship to an individual, whilst 
helping to reduce stress and anxiety. 
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https://www.robopets.co.uk/


case study

Mary is socially isolated, has issues cooking for herself and has issues 
remembering when to take her medication due to her dementia diagnosis. 
She has, at times, left her home and been unable to find her way back 
leading to distress. Mary loves old war films and tv series from the 70s.

As part of her scheduled review, Mary’s Social Worker, who has recently 
been trained on the technology available, decides that some of her needs 
can be better met through the deployment of technology. The decision is 
made to reduce her domiciliary care hours to 2 visits one in the morning 
and one in the evening. This is seen to be beneficial as it still means 
care staff can ensure meals are prepared as well as supporting some of 
Mary’s personal care needs. The Social Worker makes recommendations 
to Mary’s daughter, and they install a NOBI lamp for added reassurance 
around falls (Mary presses her Careline pendant by accident a lot due 
to her dementia but doesn’t always answer when Careline ask does 
she need help) and a Komp to address her social isolation. Mary can 
now make video calls to friends and family and set up slide show of 
family pictures to help with her memory. They also deploy medication 
management devices and arrange for the medication management service 
to take over supporting Mary to take the correct medication on time.

Alongside an Apple Air tag to be kept in her coat pocked so Mary’s 
daughter can monitor her mum’s movements on her iPhone to ensure that 
she is safe. 

Mary’s daughter remembers how much her mum loved her cat who sadly 
died, so she also arranged for an animatronic cat to join Mary to keep her 
company, a smart water bottle to monitor fluid intake and some sensors 
to monitor movement into and out of the kitchen and bathroom. 8 weeks 
after the introduction of the assistive technology, the AI analysis of Mary’s 
behaviour, flagged up a change in Mary’s bathroom habits, and also 
indicated she was drinking less.

This alert is sent to her relatives as part of her support network. They call 
Mary through her remote contact device (Komp), and realise Mary seems 
more confused them normal. They arrange to visit her later that day and 
make a GP appointment for Mary for the next day. The GP diagnoses a 
water infection which is addressed before Mary starts to experience falls.

Through the provision of the technology, Mary’s independence is 
maximised, and she feels less lonely as she is able to contact friends 
and family very easily, and finds they contact her more as they are 
made aware of changes in her behaviour. A potential serious infection is 
identified in its infancy, preventing Mary’s condition from worsening. Had 
this not happened, Mary would need more support, potentially leading to 
more domiciliary care visits or even an admission to hospital. Mary loves 
‘Jess’ her animatronic cat. Jess keeps Mary’s mind active, and along with 
the help of some of the other provisions the progress of Mary’s dementia 
has slowed.

Mary is 75, She currently receives 4 half hour calls from domiciliary care 
per day. Several of her needs that are currently met by this provision. 
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The Happiness Programme is a first-of-its-kind activities service that blends 
interactive, sensory light technology along with a structured programme of 
training and support. 
It aims to offer safe, meaningful, and engaging activities for those 
living with cognitive and physical care needs in a group setting whilst 
undergoing treatment or participating in services.

St Helens Borough Council and Mersey West Lancs Trust (Whiston 
and Newton Hospitals) are piloting the Happiness Programme in four 
locations:

• Stephenson’s Day Services/ Resource Centre

• Newton Community Hospital

• Brookfield Support Centre

• Ward 5, Whiston Hospital.

Watch this video to find out more 
about the Happiness Programme. 
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https://www.youtube.com/watch?v=_yeftQ4iAuA


Useful links
St Helens Borough Council  
Adults Social Care Strategy 2024-27
https://www.sthelens.gov.uk/AdultSocialCareStrategy 

St Helens Borough Council Emergency Duty Team
https://www.sthelens.gov.uk/article/6970/Emergency-Duty-Team 

Supported Living 
https://www.sthelens.gov.uk/article/3214/Supported-Living 

Domiciliary Care Agency
https://www.sthelens.gov.uk/article/8875/Find-a-Domiciliary-Care-Agency 

Dementia Support
https://www.sthelens.gov.uk/dementia 

For more complex needs, you can contact the following services:

Careline - providing a monitoring and response service to
support elderly and vulnerable people to maintain independence in 
their own homes - 01744 676767

St Helens Borough Council 
Social Care Assessment - If you feel you are not able to
manage every aspect of your daily living as you would wish or are 
not as independent as you would like to be, you may be eligible for 
a social care assessment.

The starting point would be to make contact with St Helens 
Borough Council’s Contact Cares Service.

Contact Cares - an integrated care approach where partners
work together to provide a single point of access for support and 
advice from a wide range of health and social care professionals - 
01744 676767 or email contactcares@sthelens.gov.uk 
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