
 

Access to The Cog 

 

What is The Cog? 

The Cog is our employee intranet portal where all Council & Staff news, updates and 
information is held.  

On The Cog, you can access policies & procedures, information & guidance and book agile 
hub spaces.  

 

 

Please follow these steps to access The Cog 

Copy this link into your browser: https://thecog.sthelens.gov.uk/article/2333/ 

Click ‘create new account’. 

 



Enter your personal email address.  

 

Click Register.  

 

For security, you will be sent a pin number to your email address to confirm. You will receive 
an email from websiteicm, website@digital.sthelens.gov.uk 

You will need to enter this pin number to continue.  

 

Once entered, click next. 

You will be asked to enter the name you would like to use on the site, please enter.  

 

Now you can set up your password.  



 

 

 


