
 

    

 
 
 
 
 

 Highways & Infrastructure 
Place Services Directorate 

 1st Floor Atlas House  
 2 Corporation Street  
 St Helens  
 WA9 1LD 

 
 towncentretro@sthelens.gov.uk 

 
 Our ref: St Helens Town Centre 

TROs 
  
 17 March 2026 
  

Dear Resident/Business Owner  
     

ST HELENS TOWN CENTRE REGENERATION: 
NOTIFICATION OF TRAFFIC REGULATION ORDER (TRO) ENGAGEMENT. 
 
As part of the transformational St Helens town centre regeneration project, St Helens Borough Council 
are carrying out an initial engagement on the TROs required to facilitate the proposed setup as part of 
development works. 
 
WHAT IS A TRO? 
A Traffic Regulation Order (TRO) is a legal document/process that allows authorities to control traffic flow 
and waiting areas through restrictions such as speed limits, parking restrictions, one-way streets, and 
banned turns.  These orders are used to improve road safety, manage congestion, and provide access 
for specific purposes, like loading bays and accessible parking. 
 
WHAT ARE THE PROPOSALS? 
The TRO proposals and processes to be followed can be viewed by visiting the following website: 
www.sthelens.gov.uk/StHelensTRO 
 
HOW CAN YOU PROVIDE FEEDBACK? 
Feedback on the proposed Town Centre TROs can be submitted: 

 By email to: towncentretro@sthelens.gov.uk 
 In writing to the address shown at the top of this letter. 

The engagement period will close on 08/05/2026. 

Please ensure any correspondence is clearly marked with the subject line: St Helens Town Centre 
TROs. 

Yours faithfully 
 

 
Paul Lawrenson  
Assistant Director - Highways & Infrastructure, 
Place Services Directorate   


