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1.  Purpose

1.1 To update the Health and Adult Social Care Overview and Scrutiny Panel 
members on the site visit to the Councils Kershaw Day Support Centre in 
Earlestown.  

1.2 Following an excellent presentation by the Centre’s Manager, Andrew Waugh 
at the Panel meeting on the 6th February 2019, members requested that a site 
visit be arranged, this took place on Wednesday 20th February 2019 and was 
attended by Councillors Dave Banks, Trisha Long, Linda Mussell and Jayne 
Parkinson- Loftus from Healthwatch, also ‘Lexie’ the Pet Therapy dog.

2. Background and Site Visit Findings

2.1 Kershaw Day Support Centre first opened its doors back in 1980 offering 
unique day care for people living in the borough.  It’s grown year on year and 
now has capacity for 60 people to attend daily.  The Centre is open weekdays 
9am to 5pm and provides a wide selection of day care facilities for people 
living with Dementia, Alzheimer’s Disease or other memory impairment, 
Mental Health, Learning Disabilities, Physical Disabilities or Social Isolated 
people.

2.2 Kershaw has recently been awarded the Dementia Care Matters – Butterfly 
Model National Accreditation Award, Level 2, ‘highly skilled in good person-
centred care’, and are now working hard to obtain Level 1.  The centre has a 
wide selection of both care and support staff. The centre works with 
community support services such as, care management, later life and 
memory service and community psychiatric nurses and in 2014 was 
refurbished with the help of service users and their carers helping to choose 
paint colours, pieces of furniture and themed activity rooms and corridors. .

2.3 Service users can take part in many planned activities, these include music 
and dance therapy, pet therapy, doll therapy, woodwork and art, cooking, 



various entertainment such as bingo, dances, Reminiscence, history and 
movies etc.  

           The centre also arranges day trips for example narrow boat trips and 
excursions to Blackpool Lights.  The hobbies and interests are selected by the 
service users to ensure that they are relevant and service users are asked, 
through the service user forums for new ideas.

2.4 Once in the main centre, the doors have controlled magnetic locks to ensure 
the safety of the service users. If service users wish to go outside a member 
of staff will support them, again for their safety.

2.5 Our first thoughts when arriving were that the centre had an overwhelming 
warm, welcoming and homely feeling, the service users and staff were calm 
and relaxed, with everyone joining in with the various interests and hobbies 
going on throughout the centre.

2.6 The staff were very friendly and had a good rapport with the service users.  
The staff dress in everyday clothes, no uniforms, and there was a great team 
spirit.

2.7 There is a large dinning hall which serves freshly prepared daily lunch, again 
service users help choose the meals, tables are nicely set and staff are on 
hand to help people make their choices.  The day we visited people had the 
option of mince beef pie, served with cauliflower and chips or mashed 
potatoes. Alternatively, people could choose salmon salad with chips, or 
omelette with salmon or salad and jacket potatoes.  There was a choice of 
desserts, angel delight, ice cream, rice pudding or fruit & cream.  

2.8 There are several hobby and interest rooms throughout the centre, we chatted 
to service users and staff including two ladies making scones in the cookery 
room, a small group in the worship room, several ladies and gentlemen in the 
arts and craft room, where they were painting furniture and making small craft 
items, some of these items go on to be sold at Easter and Christmas fayres.

2.9 We also visited the music room where a larger group of service users were 
having a tea break following singing and dancing to a gentleman playing the 
organ.  The final room we visited service users had been completing 
crosswords with the staff.  Staff were helping and chatted to the service users 
throughout the centre.  Tea and coffee making facilities were available in all 
activity rooms enabling service users to help themselves.



2.10 Outside each hobby room there was a board which described the activity both 
in word format and in pictures.  The walls of the centre were decorated with 
art work made by the service users and a memory lane corridor documents 
life over the past decades.  There are plans for a Sensory wall which will 
hopefully expand into a full Sensory room in time.  Outside there are gardens 
which are used when the weather is fine, service users can relax outside or 
plant flowers in the raised beds.

2.11 We did notice that the signage on the centre outside reads ‘Kershaw Day 
Support Centre for Older People’, task group members queried this as 
members had previously learnt that the centre was used by all adult ages.  
The manager, Andrew, explained that the sign has been in place for many 
years and did not reflect the age range of service users.  He also mentioned 
that when service users and their carers come to have a look around they are 
sometimes put off by thinking the centre is for older people only.

2.12 Members discussed the opening hours of the centre and the possibility of 
opening on weekends.  It was acknowledged that carers also need respite 
time over weekends and that it would be useful to establish if this could be 
feasible.

2.13 At the Health and Adult Social Care Scrutiny Panel in February, members 
raised concerns that the centre did not have Wi-Fi for the services users, 
during the meeting the Deputy Strategic Director People's Services stated that 
this would be looked into, and we were glad to hear that Wi-Fi is to be 
installed within the next few weeks.



2.14 Members were also pleased to learn that a pilot scheme with a local Nursery 
has been established and young children aged three and four will be visiting 
the service users at the centre.  If the pilot scheme is successful other local 
primary schools will be approached to join in and the intergenerational 
interaction will become part of Kershaw`s weekly therapy sessions. 

2.15 We would like to express our thanks to the staff for taking the time to show us 
around and for managing such an excellent service.

3. Recommendations

1. That the signage on the outside of the building be altered to read’ Kershaw 
Day Support Centre’.

2. That the feasibility of the centre being opened at weekends be investigated.

3. That the panel be kept up to date on the pilot scheme for young people 
visiting the centre.

The contact officer for this report is Sally Houghton, Scrutiny Support Officer, Town 
Hall, St.Helens, WA10 1HP.

Telephone 01744 676276


