
Driver Licence Conditions 

Private Hire Drivers 

1 The licensee shall not permit any other person to drive a vehicle let for hire except with 
the consent of the vehicle proprietor. 

2 The licensee shall at all times when the vehicle is available or being driven for hire be 
clean and respectable in his dress and person and shall behave in a civil and orderly 
manner. 

3 If requested by the hirer not to do so the licensee shall not drink or eat in the vehicle. 
Smoking is not permitted at any time whilst in the vehicle, whether stationary or moving, 
hired or un-hired, by either the driver or any other person. 

4 If requested by the hirer not to do so the licensee shall not play any radio or sound 
reproducing instrument or equipment in the vehicle other than for communicating with 
the operator. 

5 The licensee, when hired to drive to any particular destination shall, subject to any 
directions given by the hirer, proceed to that destination by the shortest practicable 
route. 

6 The licensee shall not, except with the express consent of the hirer, convey any person 
other than the hirer in the private hire vehicle. 

7 During any period which the vehicle is used for hire or reward the licensee shall not 
conceal either the exterior licence plate of the private hire vehicle or the details marked 
thereon, or the insurance disc on the front windscreen of the private hire vehicle from 
public view, and will keep the licence plates and insurance disc in a clean and legible 
condition. 

8 The licensee who has agreed or has been hired to be in attendance with a vehicle at an 
appointed time or place shall, unless delayed or prevented by some sufficient cause, 
punctually attend with the private hire vehicle at such appointed time and place. 

9 The licensee shall afford all reasonable assistance with passengers’ luggage, unless 
there is a medical reason why the specific driver cannot accede to any such request, 
documentary evidence must be provided to the Authorised Officer in advance and the 
hirer(s) must be made aware of the drivers inability to assist at the point of hiring or 
upon their entrance to the vehicle. 

10 The licensee shall deposit a copy of his private hire driver’s licence with the proprietor of 
the vehicle which he is driving before commencing to drive that vehicle for private hire. 

11 The licensee shall immediately after the termination of any hiring, or as soon as 
practicable thereafter, carefully search the private hire vehicle for any property which 
may have accidentally been left therein. 



12 The licensee shall, if any property is accidentally left thereby by any person who may 
have been conveyed in the vehicle and been found by or handed to him: 

(a) transport it as soon as possible and in any event within 24 hours, if not sooner
claimed by or on behalf of it’s owner, to a Police Station in the Borough in order to
receive instructions from the Police regarding it’s custody;

(b) be entitled to receive from the person to whom the property may be delivered an
amount equal to 5p in the £ of it’s estimated value or the fare from the distance of
the place of finding to the Police Station, whichever is the greater.  The sum of
receipt cannot exceed £20.

13 The licensee shall at all times when a vehicle is hired take all reasonable steps to 
ensure the safety of the passengers conveyed in, entering or alighting from the vehicle. 

14 The licensee shall not permit their vehicle to carry a greater number of passengers than 
the number prescribed in the licence. 

15 The licensee shall permit only one passenger to be conveyed in the front of the vehicle 
beside the driver, save that two passengers may be conveyed where two seats beside 
the driver have been installed to the satisfaction of the Authorised Officer. 

16 The licensee shall at all times carry a copy of these Conditions in the private hire vehicle 
for inspection during the course of the journey by the hirer or other passengers. 

17 The licensee shall if required by the hirer provide him with a written receipt for the fare 
paid that includes the following information: 

 The amount of fare paid

  The date of travel

 The driver’s licence number

18 If the vehicle being driven is fitted with a taximeter the licensee shall not cause the fare 
recorded thereon to be cancelled or concealed until the hirer has had a reasonable 
opportunity of examining it and has paid the fare. 

19 Not to operate the vehicle horn to signal to the hirer that you have arrived.  Such actions 
cause annoyance to residents and may constitute an offence; offenders will be dealt 
with either by the Courts or the Licensing Sub-Committee. 

20 The licensee shall give notice in writing to the Authorised Officer of any change of his 
address during the period of the licence within seven calendar days of such change 
taking place. 

21 The licensee shall immediately disclose to the Authorised Officer, in writing, details of 
any criminal or driving conviction imposed on him during the currency of his licence. 

22 The driver of a licensed vehicle must at any time, or at such intervals as the Council 
may reasonably require, produce a certificate in the form prescribed by the Council from 
either a Registered Medical Practitioner designated by the Council or from the practice 
of where the driver is registered to the effect that he/she is, or continues to be, 
physically fit to be a driver of a licensed vehicle. 



23 Whether or not such a certificate is produced, the driver must, if required by the Council, 
at any time, undergo a medical examination by a Registered Medical Practitioner 
selected by the Council. 

24 The driver must cease driving any licensed vehicle and contact the Council immediately 
if he/she knows of any medical condition, which may affect their driving ability and the 
health and safety of themselves and any passengers. 


