
St Helens Supporting People Services 2023

Provider ServiceName Area Contact Details Client Group Further Details:

HOME 

IMPROVEMENT 

AGENCY

ST HELENS 

BOROUGH 

COUNCIL

Home Improvement 

Agency
All 01744 - 673 295

Older people with 

support needs 

This service can help with small jobs around the 

home to help you stay at home independently. They 

can fit grab rails and advise on equipment which will 

help you around the home such as carelines etc. For 

further information please contact the Team direct.

YOUR HOUSING 

GROUP
PENNINGTON LODGE St Helens

Contact via 

Housing Options 

01744 67 5150

Homeless Families 

with Support Needs

Homeless Families service. Referrals via Housing 

Options, Millenuim Centre.

GREAT PLACES 

HOUSING GROUP
BLUEBELL COURT St Helens

Contact via 

Housing Options 

01744 67 5150

Single Homeless 

[female only] with 

Support Needs

Homeless female only service. Referrals via Housing 

Options, Millenium Centre or do accept self referrals.

ST HELENS YMCA YMCA HOSTEL St Helens

Contact via 

Housing Options 

01744 67 5150

Single Homeless 

with Support Needs

Homeless Hostel. Referrals via Housing Options 

Millenium Centre

THE SALVATION 

ARMY
SALISBURY HOUSE St Helens

Contact via 

Housing Options 

01744 67 5150

Single Homeless 

with Support Needs

Homeless Hostel. Referrals via Housing Options 

Millenium Centre

ADULLAM

ADULLAM 

PROBATION SUPPORT 

SERVICE

St Helens 01260 294 412

People who have 

offended or are at 

risk of offending

Short term support service provided currently to ex-

offenders. Referrals via Probation services.

ADULLAM
FLOATING SUPPORT 

SERVICE
St Helens 01260 294 412

People who have 

offended or are at 

risk of offending

Short term floating support service ex-offenders or 

those at risk of offending. Referrals via Probations 

services or Housing Options.

SHAP

SELINA COOPER 

HOUSE 

ACCOMODATION 

BASED SERVICE

St Helens

Contact via 

Housing Options 

01744 67 5150

Teenage Parents 

Accomodation 

service

SHAP

SELINA COOPER 

HOUSE FLOATING 

SUPPORT SERVICE

St Helens

Contact via 

Housing Options 

01744 67 5150

Teenage Parents 

flaoting support 

service

TORUS REFUGE

Contact via 

Housing Options 

01744 67 5150

Women at Risk of 

Domestic Abuse

TORUS
DOMESTIC ABUSE 

FLOATING SUPPORT
All

Contact via 

Housing Options 

01744 67 5150

Women at Risk of 

Domestic Abuse

HOMELESS 

SERVICES

PEOPLE OPEN 

TO PROBATION 

SERVICES

Young Persons teenage support service. Referrals via 

agencies such as social care and health services.

Refuge and flaoting support service. Referrals via 

agencies/self/housing options. 

DOMESTIC 

ABUSE SUPPORT 

SERVICES

TEENAGE 

PARENT 

SUPPORT 

SERVICES
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SHAP
NEWTON FLOATING 

SUPPORT SERVICE

Newton-le-

Willows

Telephone   

07471 035 377

Young People at 

Risk

Young People's accommodation service at Meyrick 

Court. Support provided on a 9am to 5pm basis. 

Service helps young people to become more 

independent and ready for their own accomodation.

SHAP

SHAP 

ACCOMMODATION 

BASED SERVICE [162 

Project and Sherdley 

House]

St Helens
Telephone   

07471 035 378

Young People at 

Risk

Young People's accommodation service at Sherdley 

House & 162 Project. Sherdley House is a short term 

assessment unit to help young people prepare for a 

move onto another accommodation service. Support 

provided on a 24/7 basis.

SHAP
SHAP FLOATING 

SUPPORT SERVICE
All

Telephone   

07471 035 379

Young People at 

Risk
Floating visiting support service 

YOUR HOUSING 

GROUP

RAVENHEAD FOYER 

SCHEME
St Helens

Contact via 

Housing Options 

01744 67 5150

Young People at 

Risk

Young People's accommodation service at 

Ravenhead Foyer. Support provided on a 24/7 basis. 

Service helps young people to become more 

independent and ready for their own accomodation.

YOUNG 

PEOPLE'S 

SUPPORT 

SERVICES


